
 

 
Provider Alert 

 
Updated COVID-19 FAQs and Resources 

 
July 8, 2020 

 

The Maryland Department of Health (MDH) Behavioral Health Administration (BHA) 
regularly releases updated guidance, resources and FAQs on Coronavirus Disease 
2019 (COVID-19).  
 

New Medicaid Alert:  

● ALERT: Medicaid Provider Partnership Required to Support COVID-19 
Testing Goals (July 2)  

 

New and updated COVID-19 resources from BHA:  

● Monthly Provider Letter from BHA Deputy Secretary (July 2)  
● FAQs for Telehealth (updated July 7)  
● FAQs for Behavioral Health Partners (updated July 7)  
● FAQs for Opioid Treatment Programs (updated June 4) 
● NEW Grief and Loss Support Resources  
● Virtual Recovery and Wellness Guide 
● Mental Health Supports  
● Crisis Services Locator Map  
● Intimate Partner Violence and Child Malfeasance Resource Guide  

 
 

 
Updates from HHS (July 7, 2020): 
HHS recently announced the additional distributions from the Provider Relief Fund to 
eligible Medicaid and Children’s Health Insurance Program (CHIP) providers that 
participate in state Medicaid and CHIP programs. HHS expects to distribute 
approximately $15 billion to eligible providers that participate in state Medicaid and 
CHIP programs and have not received a payment from the Provider Relief Fund 
General Distribution. Eligible providers must submit their data by July 20. Before 
applying through the Enhanced Provider Relief Fund Payment Portal, applicants can 
watch a webinar about the application process for Medicaid/CHIP providers. An 
additional webinar is scheduled for Wednesday, July 8 at 4:00 pm, which you can 

https://mmcp.health.maryland.gov/Medicaid%20COVID19/Medicaid%20Provider%20Alert-Covid%20Testing%20-%20July%202.pdf
https://mmcp.health.maryland.gov/Medicaid%20COVID19/Medicaid%20Provider%20Alert-Covid%20Testing%20-%20July%202.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/july2020/July%202%202020%20Letter%20to%20BH%20Providers%20FINAL.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/july2020/FAQ%20-%20Telehealth%207.7.2020.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/july2020/FAQ%20-%20BHA%20Partners%207.7.2020.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/june2020/FAQ%20-%20OTP%20and%20Bup%206.4.2020.pdf
https://bha.health.maryland.gov/Pages/Grief-and-Loss-Resources.aspx
https://bha.health.maryland.gov/Documents/Recovery%20and%20Wellness%20Support%20Resources%205.19.2020.pdf
https://bha.health.maryland.gov/Pages/mental-health-supports-during-the-COVID-19-Crisis.aspx
https://maryland.maps.arcgis.com/apps/opsdashboard/index.html#/11b2b73ca8d44bef8f79c887886c9a50
https://bha.health.maryland.gov/Documents/COVID-19%20IPV-TBI-Child%20Maltreatment%20Resource%20Guide_061120.pdf
https://www.hhs.gov/coronavirus/cares-act-provider-relief-fund/general-information/index.html
https://protect2.fireeye.com/url?k=bbcffa7b-e79af3ab-bbcfcb44-0cc47a6a52de-fc0966e538103bff&u=https://cares.linkhealth.com/?utm_campaign=enews20200702&utm_medium=email&utm_source=govdelivery
https://webex.webcasts.com/starthere.jsp?ei=1334682&tp_key=9dd6d30493&utm_campaign=enews20200702&utm_medium=email&utm_source=govdelivery


register for here. You can review the most recent FAQs on the program and the 
Medicaid/CHIP targeted distribution here.  
 
 
BHA will continue to update behavioral health COVID-19 related FAQs on the BHA 
website. Please visit frequently for the latest information. Also, please submit any 
COVID-19 related questions here or you can email bha.inquiries@maryland.gov. 

 
Optum Maryland would like to reassure providers that all of our services are operating 
as normal during the current national response to COVID-19. Providers can continue to 
contact us at 1 (800) 888-1965. After-hours and holidays will be covered by clinical night 
staff for crisis and emergency services.  

https://webex.webcasts.com/starthere.jsp?ei=1340952&tp_key=bb98e8c893&utm_campaign=enews20200702&utm_medium=email&utm_source=govdelivery
https://www.hhs.gov/coronavirus/cares-act-provider-relief-fund/faqs/index.html
https://bha.health.maryland.gov/Pages/bha-covid-19.aspx
https://bha.health.maryland.gov/Pages/bha-covid-19.aspx
https://bha.health.maryland.gov/Pages/bha-covid-19.aspx
https://docs.google.com/forms/d/e/1FAIpQLSe62j-7IwO4JxtDgMdEz8Dycu5hZRH548s8wQdHRU3GKvVxBA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSe62j-7IwO4JxtDgMdEz8Dycu5hZRH548s8wQdHRU3GKvVxBA/viewform

